
City of Minneapolis
Resident Survey

2016 Citywide Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
21% of residents “strongly agree” 
and 60% “agree” that their 
neighborhood is safe

Getting information about the City
32% of residents think it is “very easy” and 
54% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, disability, 
and sexual orientation as the 
highest equity priorities for the City to address 
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Quality of life
55% of residents rate the City of Minneapolis as 
a “very good” and 37% as a “good” place to live

59% 34%

9% 33%

67%

33% 30%

33% 54%

Satisfaction with City operations
15% of residents are “very satisfied” 
and 73% are “satisfied” with 
City services overall

Access to housing 
9% of residents rate the City as “very good” 
and 33% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
9% of residents “strongly agree” 
and 58% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Calhoun Isles Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
33% of residents “strongly agree” 
and 63% “agree” that their 
neighborhood is safe

Getting information about the City
36% of residents think it is “very easy” and 
53% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, disability, 
and sexual orientation as the 
highest equity priorities for the City to address 
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Quality of life
66% of residents rate the City of Minneapolis as 
a “very good” and 30% as a “good” place to live

66% 30%

7% 35%

71%

33% 33%

36% 53%

Satisfaction with City operations
19% of residents are “very satisfied” 
and 70% are “satisfied” with 
City services overall

Access to housing 
7% of residents rate the City as “very good” 
and 35% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
14% of residents “strongly agree” 
and 63% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Camden Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
8% of residents “strongly agree” 
and 40% “agree” that their 
neighborhood is safe

Getting information about the City
32% of residents think it is “very easy” and 
57% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, disability, 
and age as the highest equity 
priorities for the City to address 
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Quality of life
27% of residents rate the City of Minneapolis as 
a “very good” and 48% as a “good” place to live

27% 48%

4% 22%

59%

29% 27%

32% 57%

Satisfaction with City operations
6% of residents are “very satisfied” 
and 78% are “satisfied” with 
City services overall

Access to housing 
4% of residents rate the City as “very good” 
and 22% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
4% of residents “strongly agree” 
and 51% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Central Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
19% of residents “strongly agree” 
and 68% “agree” that their 
neighborhood is safe

Getting information about the City
37% of residents think it is “very easy” and 
51% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, disability, 
and age as the highest equity 
priorities for the City to address 
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Quality of life
55% of residents rate the City of Minneapolis as 
a “very good” and 37% as a “good” place to live

55% 37%

15% 31%

64%

31% 31%

37% 51%

Satisfaction with City operations
17% of residents are “very satisfied” 
and 64% are “satisfied” with 
City services overall

Access to housing 
15% of residents rate the City as “very good” 
and 31% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
13% of residents “strongly agree” 
and 55% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Longfellow Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
27% of residents “strongly agree” 
and 65% “agree” that their 
neighborhood is safe

Getting information about the City
33% of residents think it is “very easy” and 
52% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, disability, 
and sexual orientation as the 
highest equity priorities for the City to address 
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Quality of life
56% of residents rate the City of Minneapolis as 
a “very good” and 37% as a “good” place to live

56% 37%

10% 29%

73%

38% 32%

33% 52%

Satisfaction with City operations
17% of residents are “very satisfied” 
and 73% are “satisfied” with 
City services overall

Access to housing 
10% of residents rate the City as “very good” 
and 29% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
7% of residents “strongly agree” 
and 65% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Near North Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
2% of residents “strongly agree” 
and 32% “agree” that their 
neighborhood is safe

Getting information about the City
20% of residents think it is “very easy” and 
57% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, public 

 assistance status, and disability 
as the highest equity priorities for the City to address 
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Quality of life
49% of residents rate the City of Minneapolis as 
a “very good” and 31% as a “good” place to live

49% 31%

4% 37%

64%

31% 30%

20% 57%

Satisfaction with City operations
10% of residents are “very satisfied” 
and 77% are “satisfied” with 
City services overall

Access to housing 
4% of residents rate the City as “very good” 
and 37% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
8% of residents “strongly agree” 
and 68% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Nokomis Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
26% of residents “strongly agree” 
and 67% “agree” that their 
neighborhood is safe

Getting information about the City
35% of residents think it is “very easy” and 
52% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, disability, 
and sexual orientation as the 
highest equity priorities for the City to address 
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Quality of life
62% of residents rate the City of Minneapolis as 
a “very good” and 32% as a “good” place to live

62% 32%

11% 34%

65%

39% 35%

35% 52%

Satisfaction with City operations
25% of residents are “very satisfied” 
and 65% are “satisfied” with 
City services overall

Access to housing 
11% of residents rate the City as “very good” 
and 34% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
9% of residents “strongly agree” 
and 66% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Northeast Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
17% of residents “strongly agree” 
and 79% “agree” that their 
neighborhood is safe

Getting information about the City
30% of residents think it is “very easy” and 
55% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, disability, 
and sexual orientation as the 
highest equity priorities for the City to address 
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Quality of life
53% of residents rate the City of Minneapolis as 
a “very good” and 40% as a “good” place to live

53% 40%

7% 31%

60%
42% 36%

30% 55%

Satisfaction with City operations
14% of residents are “very satisfied” 
and 71% are “satisfied” with 
City services overall

Access to housing 
7% of residents rate the City as “very good” 
and 31% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
8% of residents “strongly agree” 
and 52% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Phillips Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
5% of residents “strongly agree” 
and 35% “agree” that their 
neighborhood is safe

Getting information about the City
34% of residents think it is “very easy” and 
44% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, religion, 
and public assistance status as 

the highest equity priorities for the City to address 
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Quality of life
41% of residents rate the City of Minneapolis as 
a “very good” and 41% as a “good” place to live

41% 41%

7% 30%

50%
42% 34%

34% 44%

Satisfaction with City operations
13% of residents are “very satisfied” 
and 75% are “satisfied” with 
City services overall

Access to housing 
7% of residents rate the City as “very good” 
and 30% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
8% of residents “strongly agree” 
and 53% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Powderhorn Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
16% of residents “strongly agree” 
and 69% “agree” that their 
neighborhood is safe

Getting information about the City
37% of residents think it is “very easy” and 
55% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, sex, 
and sexual orientation as the 
highest equity priorities for the City to address 
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Quality of life
52% of residents rate the City of Minneapolis as 
a “very good” and 44% as a “good” place to live

52% 44%

8% 30%

79%

45% 42%

37% 55%

Satisfaction with City operations
15% of residents are “very satisfied” 
and 79% are “satisfied” with 
City services overall

Access to housing 
8% of residents rate the City as “very good” 
and 30% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
11% of residents “strongly agree” 
and 45% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 Southwest Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
48% of residents “strongly agree” 
and 49% “agree” that their 
neighborhood is safe

Getting information about the City
30% of residents think it is “very easy” and 
57% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, age, 
and sexual orientation as the 
highest equity priorities for the City to address 
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Quality of life
62% of residents rate the City of Minneapolis as 
a “very good” and 34% as a “good” place to live

62% 34%

12% 35%

66%

28% 28%

30% 57%

Satisfaction with City operations
20% of residents are “very satisfied” 
and 73% are “satisfied” with 
City services overall

Access to housing 
12% of residents rate the City as “very good” 
and 35% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
6% of residents “strongly agree” 
and 64% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.



City of Minneapolis
Resident Survey

2016 University Results

In 2016, the City of Minneapolis contracted with Wilder Research 
to conduct a survey of Minneapolis residents. This survey asked 

residents about their quality of life and their satisfaction with 
services provided by the City. The full report can be found here: 

minneapolismn.gov/residentsurvey

Wilder Research
Information. Insight. Impact. 

For more information

Nicole MartinRogers, Wilder Research
651-280-2682, nicole.martinrogers@wilder.org www.wilderresearch.org

 December 2016

Neighborhood and Community Relations, City of Minneapolis
(612) 673-3737, ncr@minneapolismn.gov

Perceptions of safety 
14% of residents “strongly agree” 
and 63% “agree” that their 
neighborhood is safe

Getting information about the City
28% of residents think it is “very easy” and 
56% think it is “somewhat easy” to get 
information about City services and programs

 

Diversity and equity priorities
Residents identify race, sex, and 
ancestry/national origin as the 
highest equity priorities for the City to address 
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Quality of life
63% of residents rate the City of Minneapolis as 
a “very good” and 34% as a “good” place to live

63% 34%

13% 39%

71%

36% 33%

28% 56%

Satisfaction with City operations
9% of residents are “very satisfied” 
and 76% are “satisfied” with 
City services overall

Access to housing 
13% of residents rate the City as “very good” 
and 39% rate the City as “good” at having 
high quality, affordable housing for all residents

Resident perception of influence
8% of residents “strongly agree” 
and 60% “agree” that they feel like 
they have a voice

Overall, the survey results showed no substantial 
differences compared to previous years or other 
cities across the country. However, there are 
substantial differences in results across demographic 
groups and residential communities. See the full 
report for more information.


