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Community engagement in the Twin Cities 
Summary of 2013 interim report on strategies, impact, and 
potential sustainability 

After two years of the Corridors of Opportunity (CoO) initiative, and one full year of its 
community engagement grant-funded work, interim evaluation findings are: 

 Participating community members report significant gains in knowledge, awareness, 
leadership skills, and involvement. 

 Grantee organizations have gained visibility, capacity to organize, technical knowledge 
about new issues, and stronger relationships with public agencies. 

 Grantees’ public agency counterparts report slightly more favorable attitudes toward 
engagement and better awareness of communities’ needs and priorities. 

 At the regional level, some influential non-partner agencies have observed the new 
community engagement model in practice, found it to be compelling, and adopted 
elements of it themselves; and the McKnight Foundation has signaled its confidence 
in the model by making a third year of grant funding available for the year following 
the end of the CoO. 

http://www.wilderresearch.org/
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Background 

In the fall of 2010, the Minneapolis-St. Paul region received two major grants to integrate 
different sectors of planning (including transportation, housing, land use, and others) 
across multiple jurisdictions in order to advance regional economic competitiveness. This 
work has focused on developing the regional transit system while also striving for equity 
in the impacts of that development. $750,000 of that funding was dedicated to community 
engagement of historically under-represented populations, under the guidance of a 
Community Engagement Team (CET) made up of three local organizations with strong 
relationships with community-based organizations (CBOs). Through a community-driven 
process, the funding was re-allocated in two rounds of sub-grants to 19 grassroots 
organizations. First-round grants ranged from $30,000 to $60,000, with an average size of 
just under $40,000. Engagement work for the CoO also included significant support and 
leadership activities on the part of a Community Engagement Steering Committee 
initiated by the CET and made up of interested leaders from a diverse array of CBOs. 

This summary highlights key findings and issues to consider contained in “Community 
engagement in the Twin Cities: Interim report on strategies, impact, and potential 
sustainability.” It covers the first two of the three years of the Corridors of Opportunity 
(CoO) initiative, and the first of the two rounds of community engagement (CE) sub-
grants. It is based on reports and interviews with grantee organization leaders and 
participants, public agency staff who worked with grantee organizations, and high-level 
staff in a variety of area organizations whose perspectives include the overall field of 
community engagement in the region. The evaluation focused on the four key research 
questions below. 

To what extent have community members changed their perceptions of the 
potential threats and/or benefits represented by transit and its related 
development? Do they feel that plans reflect community needs and values? 

As a result of CE grant activities, participants report significantly more positive community 
perceptions about transit and its related development. Moreover, compared to their 
perceptions before the grants, two-thirds of participants are now more likely to believe 
that the new transit lines are being planned with their communities’ needs in mind. These 
perceptions are important because they are likely to contribute to continued involvement 
over time. 
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1. Participants’ perceptions of transit after a year of grant-funded activity (N=15) 

These views are supported by the responses of public agency counterparts, who believe 
that they are now better aware of community needs and perspectives and better able to 
represent those in their planning decisions. 

What evidence is there that the intended results are occurring? Is there 
evidence that these are different than under the models in previous use?   

One intended result is that transit and transit-oriented development (TOD) planning 
agencies will do their work differently, to more fully include the views of historically 
under-represented communities. Findings from a single year of sub-grant activity are 
inconclusive. Most public agency counterparts report that they have expanded their 
efforts to engage communities, and have changed at least some aspect of their decisions 
and/or decision-making processes. However, none report that these changes have been 
institutionalized, for example, in new positions or funding, or through formally adopted 
policies on outreach or advisory committee roles.  

Most grantees say they are seeing more openness and stronger relationships in their dealings 
with public agencies, and that the public agencies they are working with are more actively 
listening to the needs of community members. However, the community observers, who 
see the full regional landscape rather than the individual grant activities, do not yet report 
seeing significant shifts in public practices – that is, most agencies in the region are seen 
as making only modest changes to adopt the practices associated with the new model that 
are different (see next section).  

67%

40%

27%

47% 7%

7%

7%

How useful do you think the new transit line
will be for members of your community?

How useful do you think the current transit
system is for members of your community?

Very useful
Somewhat useful
Not useful
Don't know
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2. Extent of change in public agency engagement strategies 

 

Agency representatives: 
How much has your agency 
changed how they involve 

members of the community? 
(N=9) 

Community observers:  
How much have public 

agencies changed how they 
involve members of the 

community? (N=17) 

Significant changes 5 2 

Modest changes 4 12 

No changes - - 

Missing / Don’t know 0 3 
 

Another intended result is that community-based organizations and residents will 
become more proactively engaged with government entities, and do so in cooperative 
rather than confrontational ways. Stakeholders all agree that the grants have fostered this 
change, and both grantee leads and community participants report that this increased 
engagement will continue after the grant period is over. To the extent that the engagement 
has beneficial results for communities, this has the potential to become self-sustaining if 
the resources are available to continue to fund the organizing work. 

This leads to the final, and most important, intended outcome: Planning decisions that 
are more beneficial for low-income and other historically under-represented groups as a 
result of this CE model. At this time, most planning decisions on which grant activities 
were focused were still under discussion. However, as stated already, both CBOs and 
public agency representatives felt that those discussions were being based on a better 
understanding of the issues of most importance to community members. This is an important 
first step toward eventual positive benefits for communities. One particularly notable 
example of likely benefits is the re-consideration of a station location in order to better 
serve a suburban immigrant community whose perspectives were previously relatively 
unknown to the city in which they lived. Another example is seen in focus group or interview 
comments from two different developers that community input has resulted in their plans 
for specific sites or station areas being more in tune with what the community is asking for. 
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What is the CET’s model of engagement, and how is it similar to or different 
from previous work in the region? 

The model is based on a consistent set of principles that can be applied at multiple levels 
and in a variety of contexts. As observed by the evaluators, these principles are: 

   Build relationships and trust through time, transparency, and accountability  

   Work at more than one level (for example, both individual organizations - 
grassroots, intermediaries, and public agencies – and connections among 
organizations including funders; also, both individual communities and the 
overall Twin Cities region) 

   Seek and apply new learning to strengthen the model (collect and use 
feedback to re-shape the work for continuous adaptation and strengthening) 

   Respect and promote the “democratization of expertise” and build community 
capacity to exercise it (for example, recognize that grassroots community 
members are the experts on community needs and priorities and what is most 
needed for quality of life) 

   Model good engagement and teach the approach while doing the work  

   Work in partnership with the public sector  

   Keep in mind the goal of lasting systems change to promote equity 

   Seek, deploy, and coordinate needed resources  

 

The model is similar to previous community engagement in its purpose of helping to 
bring grassroots perspectives into public sector decision-making on issues that affect their 
communities. The main elements that are distinctive are: 

 Regional level work to coordinate many separate efforts through a common approach 
and focus. This included strategic work to re-shape expectations and provide a new 
set of shared experiences to support a new framework for dialog about equity and 
equitable development. This preliminary work drew together diverse partners, including 
public agency and philanthropic staff along with community members, to prepare for 
the PolicyLink 2011 Equity Summit, attend it together, and debrief afterwards to 
create action plans together. This shared work helped “prepare the field” to be more 
fertile for grantees’ efforts and new public agency practices. 

 Provision of individualized and group technical and strategic advice to public agencies 
as well as community organizations, to teach this model of engagement, help facilitate 
new connections between community-based organizations and public agency 
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representatives, and educate each group (community members and public sector) 
about the processes that are essential to the other.  

 Intentional efforts on the part of the CET leadership to “model the model” of authentic 
engagement at all times. Among other examples, this meant that in all their actions, 
including the development of the initial CE work plan, they sought guidance from 
grassroots perspectives and community input into the design of processes as well as 
information materials. In this way they demonstrated the “democratization of 
expertise” that recognizes that community members are the true experts on their own 
needs and perspectives. 

What does it take to implement this model? What different capacities are needed? 

The new CE model requires resources beyond those ordinarily available to grassroots 
organizations, for additional outreach, community education about some highly technical 
issues such as transportation and land use planning, collection of input from community 
members about their perspectives, organization of meetings with public officials, and in 
some cases more formal leadership development activities. The more intensive, focused, 
and technical nature of this work also requires support for the CBOs from intermediary 
organizations, with adequate additional funding to allow them to add the needed 
coordination and technical assistance to their regular activities. 

Besides funding for this added capacity, the model requires new skills and understanding 
on the part of community and public agency representatives. It obliges both CBOs and 
public agencies to acknowledge any prior mistrust and be open to cooperation. This may  
be difficult where previous history has included conflict or confrontation. However, the 
intermediary organizations have helped to facilitate new beginnings based on common 
goals within the CoO’s overall framework of equity. This was supported by the development 
and adoption of explicit language for the shared principle of equitable development, as well 
as a specific operational definition of the term, developed by the CE Steering Committee.   

Another finding is the importance for both CBOs and public agencies to increase their 
understanding of each other’s ways of working. For CBOs, this means helping community 
members to learn the many different steps involved in planning for transportation and 
related land uses. For agencies, it involves recognizing that community representatives 
usually cannot commit the overall community to agreement on a new idea or proposal 
when it is first raised at a meeting, but need time to take the idea back to share and 
discuss with community members before a decision can be made. 
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The model requires relationship building. Where grant activities were most successful, 
we found that they included an on-going relationship between the CBO and the public 
agency, with regular and two-way communication between them. This helps ensure that 
both parties can keep their stakeholders up to date, and helps avoid the perception that 
either one alone is controlling the process. The need to build CBO capacity also requires 
building relationships between the CET and CE Steering Committee and the CBOs. 

At another level of partnership, the fact that all of the different grants and other CE efforts 
were coordinated through the CoO added to the effectiveness of each. The shared 
framework of the initiative’s goals and principles helped the CBOs as well as the larger 
CE Steering Committee and the CETs to support and learn from each other. The common 
framework similarly facilitated more shared learning among public agencies than if the 
efforts had been made independently of each other. 

Finally, the model requires time. Most public agency representatives report this model of 
engagement takes more time than the traditional model. However, some advocates among 
the community observers point out that the public planning process on topics such as 
transit take so many years anyway that no additional time is required for engagement, 
provided it is started early enough. Several public agency staff also report that a bit more 
time up front to assure that communities are fully represented in decision-making can 
save time later when community members who were left out of the process sometimes 
hold up decisions to ask for re-consideration. 

3. Public agency staff members’ perceptions of community engagement, reported by agency 
representatives after a year of working with CE grantees (N=8) 

 
Yes, very 

much 
Yes, 

somewhat 
Not at 

all 

Varies too widely; 
No consensus or 

majority view 

Do you think most of your colleagues in your agency believe 
that community engagement slows your process down?  1 4 2 1 

Before the grants were awarded, would you have said that 
most of your colleagues in your agency believed that 
community engagement would slow your process down?  2 3 3 - 

Do you think most of your colleagues in your agency believe 
that community engagement improves the quality of your 
agency’s planning? 6 2 - - 

Before the grants were awarded, would you have said that 
most of your colleagues in your agency believed that 
community engagement would improve the quality of your 
agency’s planning? 5 3 - - 

 

 



 

 

Issues to consider 
Preliminary findings show an initial shift toward the new model of engagement, especially (but 
not only) where specific projects were supported by CE grants. Findings also show a generally 
positive response to the new model from public agency counterparts of grantees, and a perception 
among community observers that there is a modest shift of practices toward the new model. 
There has been a strongly positive response from leaders of community organizations that 
received grants and their constituent members in their communities. 

The major challenges to the work so far include:  

 Limits to funding and organizational capacity (especially by new and/or small community 
organizations) 

 The technical complexity of many of the issues being addressed 

 For some CBOs, difficulty in sustaining community members’ interest and energy over the 
long period over which transit and related planning decisions are made 

 Among some public agencies, difficulty letting go of a desire to control the terms of their 
interactions with CBOs 

For the new model to be sustainable, the results of community engagement during the CoO must 
be seen as positive and must have the momentum and resources to outlast the end of the grants. 
If both of these conditions are in place – and interim findings show progress in this direction – 
there is a good chance that community engagement practices can settle into the new model of 
interactions following the end of the CoO. The stability of this new model thus depends, in part, 
on the results of individual engagement relationships continuing to be positive and to produce 
positive results for both communities and agencies. 

Our interim findings are that changes are being made consistent with the CoO’s new vision for 
community engagement in the Twin Cities region, and that these changes appear to have some 
staying power if they can be reinforced by further support and additional, aligned efforts. 

A final report, addressing the same research questions, will be prepared in the winter of 2014 
based on the third year of the CoO and the second round of sub-grant activities.  
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For more information 

This summary presents highlights of the “Community Engagement in 
the Twin Cities” interim report. For more information about this report, 
contact Ellen Shelton at Wilder Research, 651-280-2689. 

Authors: Ellen Shelton, Cael Warren, and Ryan Steel 

November 2013 

http://www.wilderresearch.org/

	Background
	To what extent have community members changed their perceptions of the potential threats and/or benefits represented by transit and its related development? Do they feel that plans reflect community needs and values?
	What evidence is there that the intended results are occurring? Is there evidence that these are different than under the models in previous use?
	What is the CET’s model of engagement, and how is it similar to or different from previous work in the region?
	What does it take to implement this model? What different capacities are needed?
	Issues to consider


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


